









	Logiciel CRM pour PME #LaSophisticationDeLaSimplicité

	+33533140029








	
	Espace partenaire
	Devenir partenaire



	Contact

















	

Essai gratuit




	




	


	


	


	


	


	


	


	











	CRM PME
	Logiciel CRM ? 
	Tout connaitre du CRM en un article
	Solutions CRM populaires
	CRM français
	Agence CRM
	Cahier des charges CRM
	Quel lien entre le CRM et mon organisation ?



	Le CRM et ma PME 
	Pourquoi un CRM dans ma PME ?
	Avantages d'un CRM pour PME
	Meilleurs logiciels CRM pour PME 



	Comprendre le CRM 
	Définition du CRM et différence avec l'ERP
	Comment le CRM améliore ma PME ?
	Fonctionnalités clefs d'un CRM pour PME



	Trouver le bon CRM 
	Comment choisir le bon CRM pour ma PME ?
	Critères importants pour choisir mon CRM pour PME
	Quel logiciel CRM pour ma PME ?
	Comment implémenter un CRM pour PME ?
	Comment former ma PME à l'utilisation du CRM ?



	Simple CRM pour ma PME 
	Quelle version de Simple CRM pour ma PME ?
	Avantages et inconvénients d'un CRM pour PME
	Comparaison des versions de Simple CRM



	Financement CRM (semi leasing CRM)

	Je veux me lancer ! 
	Tester gratuitement et sans engagement
	Etre contacté par téléphone
	Démo vidéo de 4 minutes
	Ecouter des témoignages clients






	Solutions
	Simple CRM 
	Présentation générale

	Travailler du bureau ou du domicile

	Gestion des CONTACTS
 (centralisation des contacts)

	Gestion du TEMPS
 (agenda partagé & délégation)

	Gestion des RELATIONS
 (clients & fournisseurs)

	Gestion de la PROSPECTION
 (module de requêtes)

	Gestion des DOCUMENTS
 (devis, contrats, PV, etc.)

	Gestion des VENTES, ACHATS, SAV, 
PROJETS (génération de rapports)

	Importation SOC / CONTACTS
 (insérer votre existant)

	Importation des E-MAILS
 (stocker les mails importants)

	Synchronisation avec la téléphonie fixe

	Liste complète des fonctionnalités

	Le manuel Simple CRM




	Simple Messenger

	Simple RGPD

	Solutions mobilité 
	Simple Pocket CRM

	Un CRM dans le cloud 
- ou un CRM SAAS

	Connecteurs CRM 
- liste des connections cloud

	CRM reponsive compatible mobile

	CRM compatible applications mobile




	Solutions finances 
	Simple ERP
	Simple CPQ
	Simple Paiement
	Simple Number
	Simple Zen



	Solutions marketing 
	Simple Feedback
	Simple Newsletter
	Simple SMS
	Simple Postman
	Simple Bot
	Simple Web



	Solutions de customisation 
	Simple Studio
	Simple API
	Simple Exchange
	Simple Cron
	Simple Event



	
Prix - Awards - Certifications




	Métiers
	Travail collaboratif en mode projet
         [ 4 versions CRM disponibles ] 
	Simple CRM Starter
	Simple CRM Classic
	Simple CRM Enterprise
	Simple CRM Business+
	Comparateur des 4 versions de 
Simple CRM et des options



	Versions verticalisées métier
         [ 7 verticalisations disponibles ] 
	Simple Finance
	Simple M&A
	Simple Marketing
	Simple Employer Brand
	Simple Call Center
	Simple Security
	Simple BTP






	Services
	
Signature électronique en ligne

	
Centrale téléphonique VOIP

	
Service de téléprospection

	
Conseil et accompagnement CRM

	
Formation Simple CRM

	
Développement et adaptation 
sur mesure

	
Location de base de données 
(emails - SMS - fax - etc.)

	
Support technique




	IA
	
Présentation de L'IA

	
CRM prédictif IA

	
Détection de clients potentiels

	
Animation RH et gamification

	
Conseil et analyse stratégique

	
Rappel de rendez-vous

	
Gestion des impayés




	Tarifs

	Ecologie

	Info
	Logiciels gratuits 
	Logiciel CRM gratuit Excel
	Logiciel CRM gratuit Libre Office
	Logiciel CRM gratuit Google Sheet
	Logiciel time tracking gratuit
	Horloge pomodoro gratuite
	Simple Winhome : le couteau suisse du télétravail
	Générateur de mot de passe gratuit
	Mindmap gratuit
	Mockup gratuit
	Logiciel d’extraction d'emails
	Générateur de code barre gratuit
	Générateur de QR code gratuit
	Calculateur de bénéfice
	Nombre de jour entre deux dates
	Quel jour était-il à une date donnée ?
	Horloge mondiale
	Taux d’inflation
	Liste de tous les emojis


	Questions logiciel CRM

	Actualités Simple CRM

	Podcast

	Société 
	Qui sommes-nous ?
	Informations légales
	Presse
	Projet humanitaire
	Simple CRM Belgique
	Simple CRM USA
	Simple CRM Inde
	Simple CRM Maghreb
	Simple CRM Afrique
	Simple CRM Romania
	Simple GROUP WORLD
	Avis clients


	Livres stratégies relation client

	SLA

	Copies d'écran Simple CRM

	Vidéo

	Simple CRM Club 

	Simple CRM Academy

	Simple CRM MOOC




	Démo video















Informations légales à propos de Simple CRM.







	 Logiciel crm : Simple CRM
	Informations légales










[image: alt]
[image: alt]
[image: alt]
[image: alt]
[image: alt]
[image: alt]
[image: alt]








Simple CRM, une solution CRM propulsée par l'éditeur S!MPL.

SIMPLE CRM © est une marque déposée, représentant le logiciel de relation client et gestion des processus, nommé SIMPLE CRM. Il est possible de tester gratuitement le logiciel et sans obligation d'achat. La demande doit être introduite via ce formulaire. Une entreprise peut demander à tester maximum 3 fois le logiciel. En cas d'abonnement à l'utilisation de Simple CRM, cette utilisation est régie par le contrat et conditions générales dont vous trouverez copie ici.

Simple CRM © est géré par SIMPLE GROUP SA, entreprise au capital de 177.800 Euro, enregistrée sous le numéro de TVA BE 0715800612, adresse légale: 48 rue des Martyrs, 4800 Verviers – Belgique.

SIMPLE GROUP SA opère sous l'appellation commerciale S!MPL ©, marque déposée représentant son activité d'édition de logiciels.

La distribution de Simple CRM © à destination des indépendants et TPE en France, est assurée par Alula Software SARL, entreprise fondée à Bergerac, sous le numéro de TVA FR 31750771826, SIRET: 75077182600039, adresse légale : Route des Marroux, 24520 Saint-Nexans - France.

Nos bureaux sont établis en Belgique (Liège et Verviers), France (Bergerac) et Roumanie (Brasov).

Nos infrastructures serveurs sont réparties sur la France, Belgique, Irlande, Allemagne, Espagne et Roumanie.

Pour plus d'information, merci de visiter le site internet de S!MPL: https://the-happiness-at-work.com

Si vous le désirez, changez votre gestion de nos cookies: CONSENT PREFERENCES.




Contact

	TEL: +33533140029 de 9h00 à 17h00, du lundi au vendredi
	EMAIL VIA FORMULAIRE : disponible ici
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Editeur responsable de ce site Internet

	Editeur reponsable: Brice Cornet
	Simple GROUP, TVA BE 0882433150, adresse légale : 48 rue des Martyrs, 4800 Verviers – Belgique.













Hébergeur de ce site Internet

Hébergeur: Online SAS

BP 438 - 75366 Paris CEDEX 08 - RCS Paris B 433 115 904 - France

Hébergeurs complémentaires

Afin d'accélérer la vitesse de ce site Internet, il est possible que certaines images, vidéos et fichiers JAVASCRIPTS soient distribués par des hébergeurs complémentaires, en fonction de votre zone géographique.

La liste de ces hébergeurs et/ou CDN est: 

	Cloud flare
	IBM
	Trellix
	Youtube


Partage du site sur les médias sociaux

Vous êtes pleinement autorisé à partager les pages de ce site Internet sur les réseaux sociaux, soit par une insertion manuelle des URL sur ces plateformes, soit via l'utilisation de solution de partage comme
Addthis ou Addtoany.

Audit de ce site Internet

Si vous désirez une réassurance sur la sécurité et la structure de ce site Internet, vous êtes autorisés à réaliser des audits via des plateformes d'analyse en ligne comme par exemple:

	Norton
	Semrush
	Openadmintools
	Browseo








Email disclaimer, RGPD, information web et politique cookie(s)

Toutes les informations reproduites sur ce site (articles, dossiers, fiches pratiques, photos, logos, etc) sont protégées par les dispositions nationales et internationales relatives à la propriété intellectuelle. Par conséquent, aucune de ces informations ne peut être reproduite, diffusée, transmise, traduite, vendue, exploitée de quelque manière que ce soit sans l´accord préalable écrit de SIMPLE CRM, de ses éditeurs et/ou de l'auteur du(es) texte(s).

Sans préjudice des mentions particulières propres aux différentes sections de SIMPLE CRM, les textes publiés sur ce site ont un caractère informatif et/ou documentaire. Veuillez noter qu´un certain nombre de dénominations, signes et logos (entre autres le logo et la dénomination SIMPLE CRM) sont des marques protégées. Tout différend relatif au site SIMPLE CRM sera exclusivement régi par le droit belge. Les tribunaux de Liège seront seuls compétents en cas de différend.

Nos courriels et toutes ses pièces jointes peuvent contenir de l'information de nature confidentielle ou privilégiée. Si vous avez reçu ce courriel par erreur, merci de ne pas le transférer, le copier ou l'utiliser. Veuillez communiquer immédiatement avec l'expéditeur et supprimer le message dans son intégralité. Le fait de vous avoir envoyé ce courriel par erreur ne signifie pas que l'expéditeur renonce à ses droits. SIMPLE CRM et ses sociétés affiliées ne peuvent être tenues responsables de toute perte ou dommages liés au présent courriel et peuvent effectuer un suivi de ce courriel, le conserver et l'examiner. Les opinions exprimées dans le présent courriel sont celles de son auteur et non celles de SIMPLE CRM et de ses sociétés affiliées.

SIMPLE CRM se réserve le droit de vous contacter par téléphone et/ou e-mail afin de vous transmettre des offres commerciales. Si vous ne désirez pas être contacté, merci d’en faire la demande par e-mail à dpo(at)simpl.team

PROTECTION DE LA VIE PRIVÉE

Notre société prend toutes les mesures visant à protéger au mieux votre vie privée et à satisfaire aux normes prévues par la Loi sur la Protection de la Vie Privée en matière de traitement des données à caractère personnel. Ainsi, des mesures de sécurité ont, par exemple, été prises afin de prévenir la perte, l'usage abusif ou la modification des informations reçues sur notre site.

Si vous désirez une copie des informations que nous stockons sur vous, leur mise en sommeil ou leur effacement, en respect du RGPD, merci d'en faire la demande par email sur dpo(at)simpl.team

Nous recueillerons les données à caractère personnel et professionnel dans une base de données. Ces dernières seront obtenues dans le cadre de:
l'achat de produits, la participation à des actions, l'utilisation de notre site Internet.

Ces données seront traitées et utilisées dans le but:

de vous contacter à des fins de marketing, de vous communiquer des informations relatives à d'éventuelles commandes, de pouvoir vous offrir un service optimal et seront réputées nous avoir été communiquées volontairement par vous.

Les informations recueillies ne sont pas accessibles au public. Seules les personnes habilitées peuvent les consulter en fonction de leur tâche. Le traitement de ces données est destiné uniquement à des fins internes. Le client ne doit pas en être informé pour autant que les conditions suivantes soient remplies:

Objectifs du traitement: La livraison au client des produits / services commandés, La livraison de toute autre information,Toute autre activité de gestion interne, Le règlement des litiges, L'exercice d'un contrôle comptable.

Les données à caractère personnel et professionnels sont communiquées, à la demande des autorités judiciaires ou des services de police, sans l'autorisation préalable de leur titulaire.

Nous collectons également des données à caractère non personnel, par exemple via tout site web qui vous aurait mené au nôtre. Ces informations sont utilisées pour l'analyse de données marketing publiques, comme l'examen du navigateur le plus utilisé, dans le but d'améliorer notre offre.

Notre société utilisera des « cookies ». Il s'agit de petites unités d'information que notre serveur envoie à votre navigateur. Ces informations sont encodées sur le disque dur de l'utilisateur et sont transmises, lors de chaque visite, à l'administrateur du site web visité. Le visiteur du présent site web accepte l'utilisation de cookies par notre société. Dans le cas d'une désactivation des cookies dans votre navigateur, il ne nous sera pas possible de vous garantir le fonctionnement optimal du site.

Enfin, des informations sont collectées dans des fichiers-registres (« log files »). Ces informations peuvent être utilisées à des fins internes, telles que les analyses de trafic et de profil. Il est à noter que ces informations sont anonymisées et donc non rattachées à votre identité.




AFIN DE FACILITER LE TRAVAIL DES AUTORITES DE CONTROLES EUROPEENNES, NOUS AFFICHONS PAR DEFAUT LES INFORMATIONS TECHNICOS JURIDIQUES EN ANGLAIS.
LA VERSION EN FRANCAIS EST ACCESSIBLE DEPUIS CE LIEN.







PRIVACY POLICY


Last updated March 18, 2024






This privacy notice for Simple Group SA ("we," "us," or "our"), describes how and why we might collect, store, use, and/or share ("process") your information when you use our services ("Services"), such as when you:
	Visit our website at https://crm-pour-pme.fr, or any website of ours that links to this privacy notice


	Engage with us in other related ways, including any sales, marketing, or events

Questions or concerns? Reading this privacy notice will help you understand your privacy rights and choices. If you do not agree with our policies and practices, please do not use our Services.




SUMMARY OF KEY POINTS


This summary provides key points from our privacy notice, but you can find out more details about any of these topics by clicking the link following each key point or by using our table of contents below to find the section you are looking for.


What personal information do we process? When you visit, use, or navigate our Services, we may process personal information depending on how you interact with us and the Services, the choices you make, and the products and features you use. Learn more about personal information you disclose to us.


Do we process any sensitive personal information? We do not process sensitive personal information.


Do we receive any information from third parties? We do not receive any information from third parties.


How do we process your information? We process your information to provide, improve, and administer our Services, communicate with you, for security and fraud prevention, and to comply with law. We may also process your information for other purposes with your consent. We process your information only when we have a valid legal reason to do so. Learn more about how we process your information.


In what situations and with which parties do we share personal information? We may share information in specific situations and with specific third parties. Learn more about when and with whom we share your personal information.


How do we keep your information safe? We have organizational and technical processes and procedures in place to protect your personal information. However, no electronic transmission over the internet or information storage technology can be guaranteed to be 100% secure, so we cannot promise or guarantee that hackers, cybercriminals, or other unauthorized third parties will not be able to defeat our security and improperly collect, access, steal, or modify your information. Learn more about how we keep your information safe.


What are your rights? Depending on where you are located geographically, the applicable privacy law may mean you have certain rights regarding your personal information. Learn more about your privacy rights.


How do you exercise your rights? The easiest way to exercise your rights is by submitting a data subject access request, or by contacting us. We will consider and act upon any request in accordance with applicable data protection laws.


Want to learn more about what we do with any information we collect? Review the privacy notice in full.
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1. WHAT INFORMATION DO WE COLLECT?


Personal information you disclose to us


In Short: We collect personal information that you provide to us.



We collect personal information that you voluntarily provide to us when you express an interest in obtaining information about us or our products and Services, when you participate in activities on the Services, or otherwise when you contact us.



Personal Information Provided by You. The personal information that we collect depends on the context of your interactions with us and the Services, the choices you make, and the products and features you use. The personal information we collect may include the following:
	names


	phone numbers


	email addresses


	mailing addresses


	job titles


	billing addresses


Sensitive Information. We do not process sensitive information.



All personal information that you provide to us must be true, complete, and accurate, and you must notify us of any changes to such personal information.





2. HOW DO WE PROCESS YOUR INFORMATION?


In Short: We process your information to provide, improve, and administer our Services, communicate with you, for security and fraud prevention, and to comply with law. We may also process your information for other purposes with your consent.



We process your personal information for a variety of reasons, depending on how you interact with our Services, including:
	To respond to user inquiries/offer support to users. We may process your information to respond to your inquiries and solve any potential issues you might have with the requested service.






	To save or protect an individual's vital interest. We may process your information when necessary to save or protect an individual’s vital interest, such as to prevent harm.




3. WHAT LEGAL BASES DO WE RELY ON TO PROCESS YOUR INFORMATION?


In Short: We only process your personal information when we believe it is necessary and we have a valid legal reason (i.e., legal basis) to do so under applicable law, like with your consent, to comply with laws, to provide you with services to enter into or fulfill our contractual obligations, to protect your rights, or to fulfill our legitimate business interests.



If you are located in the EU or UK, this section applies to you.



The General Data Protection Regulation (GDPR) and UK GDPR require us to explain the valid legal bases we rely on in order to process your personal information. As such, we may rely on the following legal bases to process your personal information:
	Consent. We may process your information if you have given us permission (i.e., consent) to use your personal information for a specific purpose. You can withdraw your consent at any time. Learn more about withdrawing your consent.


	Performance of a Contract. We may process your personal information when we believe it is necessary to fulfill our contractual obligations to you, including providing our Services or at your request prior to entering into a contract with you.


	Legal Obligations. We may process your information where we believe it is necessary for compliance with our legal obligations, such as to cooperate with a law enforcement body or regulatory agency, exercise or defend our legal rights, or disclose your information as evidence in litigation in which we are involved.



	Vital Interests. We may process your information where we believe it is necessary to protect your vital interests or the vital interests of a third party, such as situations involving potential threats to the safety of any person.

In legal terms, we are generally the "data controller" under European data protection laws of the personal information described in this privacy notice, since we determine the means and/or purposes of the data processing we perform. This privacy notice does not apply to the personal information we process as a "data processor" on behalf of our customers. In those situations, the customer that we provide services to and with whom we have entered into a data processing agreement is the "data controller" responsible for your personal information, and we merely process your information on their behalf in accordance with your instructions. If you want to know more about our customers' privacy practices, you should read their privacy policies and direct any questions you have to them.



If you are located in Canada, this section applies to you.



We may process your information if you have given us specific permission (i.e., express consent) to use your personal information for a specific purpose, or in situations where your permission can be inferred (i.e., implied consent). You can withdraw your consent at any time.


In some exceptional cases, we may be legally permitted under applicable law to process your information without your consent, including, for example:
	If collection is clearly in the interests of an individual and consent cannot be obtained in a timely way


	For investigations and fraud detection and prevention


	For business transactions provided certain conditions are met


	If it is contained in a witness statement and the collection is necessary to assess, process, or settle an insurance claim


	For identifying injured, ill, or deceased persons and communicating with next of kin


	If we have reasonable grounds to believe an individual has been, is, or may be victim of financial abuse


	If it is reasonable to expect collection and use with consent would compromise the availability or the accuracy of the information and the collection is reasonable for purposes related to investigating a breach of an agreement or a contravention of the laws of Canada or a province


	If disclosure is required to comply with a subpoena, warrant, court order, or rules of the court relating to the production of records


	If it was produced by an individual in the course of their employment, business, or profession and the collection is consistent with the purposes for which the information was produced


	If the collection is solely for journalistic, artistic, or literary purposes


	If the information is publicly available and is specified by the regulations




4. WHEN AND WITH WHOM DO WE SHARE YOUR PERSONAL INFORMATION?


In Short: We may share information in specific situations described in this section and/or with the following third parties.



We may need to share your personal information in the following situations:
	Business Transfers. We may share or transfer your information in connection with, or during negotiations of, any merger, sale of company assets, financing, or acquisition of all or a portion of our business to another company.


	When we use Google Analytics. We may share your information with Google Analytics to track and analyze the use of the Services. The Google Analytics Advertising Features that we may use include: Remarketing with Google Analytics, Google Display Network Impressions Reporting and Google Analytics Demographics and Interests Reporting. To opt out of being tracked by Google Analytics across the Services, visit https://tools.google.com/dlpage/gaoptout. You can opt out of Google Analytics Advertising Features through Ads Settings and Ad Settings for mobile apps. Other opt out means include http://optout.networkadvertising.org/ and http://www.networkadvertising.org/mobile-choice. For more information on the privacy practices of Google, please visit the Google Privacy & Terms page.


	Affiliates. We may share your information with our affiliates, in which case we will require those affiliates to honor this privacy notice. Affiliates include our parent company and any subsidiaries, joint venture partners, or other companies that we control or that are under common control with us.


	Business Partners. We may share your information with our business partners to offer you certain products, services, or promotions.




5. DO WE USE COOKIES AND OTHER TRACKING TECHNOLOGIES?


In Short: We may use cookies and other tracking technologies to collect and store your information.


We may use cookies and similar tracking technologies (like web beacons and pixels) to access or store information. Specific information about how we use such technologies and how you can refuse certain cookies is set out in our Cookie Notice: https://crm-pour-pme.fr/information-societe.php.


6. HOW LONG DO WE KEEP YOUR INFORMATION?


In Short: We keep your information for as long as necessary to fulfill the purposes outlined in this privacy notice unless otherwise required by law.


We will only keep your personal information for as long as it is necessary for the purposes set out in this privacy notice, unless a longer retention period is required or permitted by law (such as tax, accounting, or other legal requirements). 


When we have no ongoing legitimate business need to process your personal information, we will either delete or anonymize such information, or, if this is not possible (for example, because your personal information has been stored in backup archives), then we will securely store your personal information and isolate it from any further processing until deletion is possible.


7. HOW DO WE KEEP YOUR INFORMATION SAFE?


In Short: We aim to protect your personal information through a system of organizational and technical security measures.


We have implemented appropriate and reasonable technical and organizational security measures designed to protect the security of any personal information we process. However, despite our safeguards and efforts to secure your information, no electronic transmission over the Internet or information storage technology can be guaranteed to be 100% secure, so we cannot promise or guarantee that hackers, cybercriminals, or other unauthorized third parties will not be able to defeat our security and improperly collect, access, steal, or modify your information. Although we will do our best to protect your personal information, transmission of personal information to and from our Services is at your own risk. You should only access the Services within a secure environment.


8. DO WE COLLECT INFORMATION FROM MINORS?


In Short: We do not knowingly collect data from or market to children under 18 years of age.


We do not knowingly solicit data from or market to children under 18 years of age. By using the Services, you represent that you are at least 18 or that you are the parent or guardian of such a minor and consent to such minor dependent’s use of the Services. If we learn that personal information from users less than 18 years of age has been collected, we will deactivate the account and take reasonable measures to promptly delete such data from our records. If you become aware of any data we may have collected from children under age 18, please contact us at [email protected].


9. WHAT ARE YOUR PRIVACY RIGHTS?


In Short: In some regions, such as the European Economic Area (EEA), United Kingdom (UK), Switzerland, and Canada, you have rights that allow you greater access to and control over your personal information. You may review, change, or terminate your account at any time.


In some regions (like the EEA, UK, Switzerland, and Canada), you have certain rights under applicable data protection laws. These may include the right (i) to request access and obtain a copy of your personal information, (ii) to request rectification or erasure; (iii) to restrict the processing of your personal information; (iv) if applicable, to data portability; and (v) not to be subject to automated decision-making. In certain circumstances, you may also have the right to object to the processing of your personal information. You can make such a request by contacting us by using the contact details provided in the section "HOW CAN YOU CONTACT US ABOUT THIS NOTICE?" below.


We will consider and act upon any request in accordance with applicable data protection laws.
 
If you are located in the EEA or UK and you believe we are unlawfully processing your personal information, you also have the right to complain to your Member State data protection authority or UK data protection authority.


If you are located in Switzerland, you may contact the Federal Data Protection and Information Commissioner.


Withdrawing your consent: If we are relying on your consent to process your personal information, which may be express and/or implied consent depending on the applicable law, you have the right to withdraw your consent at any time. You can withdraw your consent at any time by contacting us by using the contact details provided in the section "HOW CAN YOU CONTACT US ABOUT THIS NOTICE?" below.


However, please note that this will not affect the lawfulness of the processing before its withdrawal nor, when applicable law allows, will it affect the processing of your personal information conducted in reliance on lawful processing grounds other than consent.


Opting out of marketing and promotional communications: You can unsubscribe from our marketing and promotional communications at any time by clicking on the unsubscribe link in the emails that we send, or by contacting us using the details provided in the section "HOW CAN YOU CONTACT US ABOUT THIS NOTICE?" below. You will then be removed from the marketing lists. However, we may still communicate with you — for example, to send you service-related messages that are necessary for the administration and use of your account, to respond to service requests, or for other non-marketing purposes.


Cookies and similar technologies: Most Web browsers are set to accept cookies by default. If you prefer, you can usually choose to set your browser to remove cookies and to reject cookies. If you choose to remove cookies or reject cookies, this could affect certain features or services of our Services. For further information, please see our Cookie Notice: https://crm-pour-pme.fr/information-societe.php.


10. CONTROLS FOR DO-NOT-TRACK FEATURES


Most web browsers and some mobile operating systems and mobile applications include a Do-Not-Track ("DNT") feature or setting you can activate to signal your privacy preference not to have data about your online browsing activities monitored and collected. At this stage no uniform technology standard for recognizing and implementing DNT signals has been finalized. As such, we do not currently respond to DNT browser signals or any other mechanism that automatically communicates your choice not to be tracked online. If a standard for online tracking is adopted that we must follow in the future, we will inform you about that practice in a revised version of this privacy notice.


11. DO WE MAKE UPDATES TO THIS NOTICE?


In Short: Yes, we will update this notice as necessary to stay compliant with relevant laws.


We may update this privacy notice from time to time. The updated version will be indicated by an updated "Revised" date and the updated version will be effective as soon as it is accessible. If we make material changes to this privacy notice, we may notify you either by prominently posting a notice of such changes or by directly sending you a notification. We encourage you to review this privacy notice frequently to be informed of how we are protecting your information.


12. HOW CAN YOU CONTACT US ABOUT THIS NOTICE?


If you have questions or comments about this notice, you may contact our Data Protection Officer (DPO), Marie Winandy, by email at [email protected], or contact us by post at:


Simple Group SA
Marie Winandy
Rue des Martyrs 48, 4800 Verviers, Belgium
Verviers, Région Wallonne 4800
Belgium


If you are a resident in the European Economic Area or Switzerland, we are the "data controller" of your personal information. We have appointed Marie Winandy to be our representative in the EEA and Switzerland. You can contact them directly regarding our processing of your information, by email at [email protected], by visiting https://crm-pour-pme.fr/information-societe.php, or by post to:


48 rue des Martyrs
Verviers, LIEGE 4800

Belgium


13. HOW CAN YOU REVIEW, UPDATE, OR DELETE THE DATA WE COLLECT FROM YOU?


Based on the applicable laws of your country, you may have the right to request access to the personal information we collect from you, change that information, or delete it. To request to review, update, or delete your personal information, please fill out and submit a data subject access request.








PRIVACY POLICY


Last updated March 18, 2024






This privacy notice for Simple Group SA ("we," "us," or "our"), describes how and why we might collect, store, use, and/or share ("process") your information when you use our services ("Services"), such as when you:
	Visit our website at https://crm-pour-pme.fr, or any website of ours that links to this privacy notice


	Engage with us in other related ways, including any sales, marketing, or events

Questions or concerns? Reading this privacy notice will help you understand your privacy rights and choices. If you do not agree with our policies and practices, please do not use our Services.




SUMMARY OF KEY POINTS


This summary provides key points from our privacy notice, but you can find out more details about any of these topics by clicking the link following each key point or by using our table of contents below to find the section you are looking for.


What personal information do we process? When you visit, use, or navigate our Services, we may process personal information depending on how you interact with us and the Services, the choices you make, and the products and features you use. Learn more about personal information you disclose to us.


Do we process any sensitive personal information? We do not process sensitive personal information.


Do we receive any information from third parties? We do not receive any information from third parties.


How do we process your information? We process your information to provide, improve, and administer our Services, communicate with you, for security and fraud prevention, and to comply with law. We may also process your information for other purposes with your consent. We process your information only when we have a valid legal reason to do so. Learn more about how we process your information.


In what situations and with which parties do we share personal information? We may share information in specific situations and with specific third parties. Learn more about when and with whom we share your personal information.


How do we keep your information safe? We have organizational and technical processes and procedures in place to protect your personal information. However, no electronic transmission over the internet or information storage technology can be guaranteed to be 100% secure, so we cannot promise or guarantee that hackers, cybercriminals, or other unauthorized third parties will not be able to defeat our security and improperly collect, access, steal, or modify your information. Learn more about how we keep your information safe.


What are your rights? Depending on where you are located geographically, the applicable privacy law may mean you have certain rights regarding your personal information. Learn more about your privacy rights.


How do you exercise your rights? The easiest way to exercise your rights is by submitting a data subject access request, or by contacting us. We will consider and act upon any request in accordance with applicable data protection laws.


Want to learn more about what we do with any information we collect? Review the privacy notice in full.
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1. WHAT INFORMATION DO WE COLLECT?


Personal information you disclose to us


In Short: We collect personal information that you provide to us.



We collect personal information that you voluntarily provide to us when you express an interest in obtaining information about us or our products and Services, when you participate in activities on the Services, or otherwise when you contact us.



Personal Information Provided by You. The personal information that we collect depends on the context of your interactions with us and the Services, the choices you make, and the products and features you use. The personal information we collect may include the following:
	names


	phone numbers


	email addresses


	mailing addresses


	job titles


	billing addresses


Sensitive Information. We do not process sensitive information.



All personal information that you provide to us must be true, complete, and accurate, and you must notify us of any changes to such personal information.





2. HOW DO WE PROCESS YOUR INFORMATION?


In Short: We process your information to provide, improve, and administer our Services, communicate with you, for security and fraud prevention, and to comply with law. We may also process your information for other purposes with your consent.



We process your personal information for a variety of reasons, depending on how you interact with our Services, including:
	To respond to user inquiries/offer support to users. We may process your information to respond to your inquiries and solve any potential issues you might have with the requested service.






	To save or protect an individual's vital interest. We may process your information when necessary to save or protect an individual’s vital interest, such as to prevent harm.




3. WHAT LEGAL BASES DO WE RELY ON TO PROCESS YOUR INFORMATION?


In Short: We only process your personal information when we believe it is necessary and we have a valid legal reason (i.e., legal basis) to do so under applicable law, like with your consent, to comply with laws, to provide you with services to enter into or fulfill our contractual obligations, to protect your rights, or to fulfill our legitimate business interests.



If you are located in the EU or UK, this section applies to you.



The General Data Protection Regulation (GDPR) and UK GDPR require us to explain the valid legal bases we rely on in order to process your personal information. As such, we may rely on the following legal bases to process your personal information:
	Consent. We may process your information if you have given us permission (i.e., consent) to use your personal information for a specific purpose. You can withdraw your consent at any time. Learn more about withdrawing your consent.


	Performance of a Contract. We may process your personal information when we believe it is necessary to fulfill our contractual obligations to you, including providing our Services or at your request prior to entering into a contract with you.


	Legal Obligations. We may process your information where we believe it is necessary for compliance with our legal obligations, such as to cooperate with a law enforcement body or regulatory agency, exercise or defend our legal rights, or disclose your information as evidence in litigation in which we are involved.



	Vital Interests. We may process your information where we believe it is necessary to protect your vital interests or the vital interests of a third party, such as situations involving potential threats to the safety of any person.

In legal terms, we are generally the "data controller" under European data protection laws of the personal information described in this privacy notice, since we determine the means and/or purposes of the data processing we perform. This privacy notice does not apply to the personal information we process as a "data processor" on behalf of our customers. In those situations, the customer that we provide services to and with whom we have entered into a data processing agreement is the "data controller" responsible for your personal information, and we merely process your information on their behalf in accordance with your instructions. If you want to know more about our customers' privacy practices, you should read their privacy policies and direct any questions you have to them.



If you are located in Canada, this section applies to you.



We may process your information if you have given us specific permission (i.e., express consent) to use your personal information for a specific purpose, or in situations where your permission can be inferred (i.e., implied consent). You can withdraw your consent at any time.


In some exceptional cases, we may be legally permitted under applicable law to process your information without your consent, including, for example:
	If collection is clearly in the interests of an individual and consent cannot be obtained in a timely way


	For investigations and fraud detection and prevention


	For business transactions provided certain conditions are met


	If it is contained in a witness statement and the collection is necessary to assess, process, or settle an insurance claim


	For identifying injured, ill, or deceased persons and communicating with next of kin


	If we have reasonable grounds to believe an individual has been, is, or may be victim of financial abuse


	If it is reasonable to expect collection and use with consent would compromise the availability or the accuracy of the information and the collection is reasonable for purposes related to investigating a breach of an agreement or a contravention of the laws of Canada or a province


	If disclosure is required to comply with a subpoena, warrant, court order, or rules of the court relating to the production of records


	If it was produced by an individual in the course of their employment, business, or profession and the collection is consistent with the purposes for which the information was produced


	If the collection is solely for journalistic, artistic, or literary purposes


	If the information is publicly available and is specified by the regulations




4. WHEN AND WITH WHOM DO WE SHARE YOUR PERSONAL INFORMATION?


In Short: We may share information in specific situations described in this section and/or with the following third parties.



We may need to share your personal information in the following situations:
	Business Transfers. We may share or transfer your information in connection with, or during negotiations of, any merger, sale of company assets, financing, or acquisition of all or a portion of our business to another company.


	When we use Google Analytics. We may share your information with Google Analytics to track and analyze the use of the Services. The Google Analytics Advertising Features that we may use include: Remarketing with Google Analytics, Google Display Network Impressions Reporting and Google Analytics Demographics and Interests Reporting. To opt out of being tracked by Google Analytics across the Services, visit https://tools.google.com/dlpage/gaoptout. You can opt out of Google Analytics Advertising Features through Ads Settings and Ad Settings for mobile apps. Other opt out means include http://optout.networkadvertising.org/ and http://www.networkadvertising.org/mobile-choice. For more information on the privacy practices of Google, please visit the Google Privacy & Terms page.


	Affiliates. We may share your information with our affiliates, in which case we will require those affiliates to honor this privacy notice. Affiliates include our parent company and any subsidiaries, joint venture partners, or other companies that we control or that are under common control with us.


	Business Partners. We may share your information with our business partners to offer you certain products, services, or promotions.




5. DO WE USE COOKIES AND OTHER TRACKING TECHNOLOGIES?


In Short: We may use cookies and other tracking technologies to collect and store your information.


We may use cookies and similar tracking technologies (like web beacons and pixels) to access or store information. Specific information about how we use such technologies and how you can refuse certain cookies is set out in our Cookie Notice: https://crm-pour-pme.fr/information-societe.php.


6. HOW LONG DO WE KEEP YOUR INFORMATION?


In Short: We keep your information for as long as necessary to fulfill the purposes outlined in this privacy notice unless otherwise required by law.


We will only keep your personal information for as long as it is necessary for the purposes set out in this privacy notice, unless a longer retention period is required or permitted by law (such as tax, accounting, or other legal requirements). 


When we have no ongoing legitimate business need to process your personal information, we will either delete or anonymize such information, or, if this is not possible (for example, because your personal information has been stored in backup archives), then we will securely store your personal information and isolate it from any further processing until deletion is possible.


7. HOW DO WE KEEP YOUR INFORMATION SAFE?


In Short: We aim to protect your personal information through a system of organizational and technical security measures.


We have implemented appropriate and reasonable technical and organizational security measures designed to protect the security of any personal information we process. However, despite our safeguards and efforts to secure your information, no electronic transmission over the Internet or information storage technology can be guaranteed to be 100% secure, so we cannot promise or guarantee that hackers, cybercriminals, or other unauthorized third parties will not be able to defeat our security and improperly collect, access, steal, or modify your information. Although we will do our best to protect your personal information, transmission of personal information to and from our Services is at your own risk. You should only access the Services within a secure environment.


8. DO WE COLLECT INFORMATION FROM MINORS?


In Short: We do not knowingly collect data from or market to children under 18 years of age.


We do not knowingly solicit data from or market to children under 18 years of age. By using the Services, you represent that you are at least 18 or that you are the parent or guardian of such a minor and consent to such minor dependent’s use of the Services. If we learn that personal information from users less than 18 years of age has been collected, we will deactivate the account and take reasonable measures to promptly delete such data from our records. If you become aware of any data we may have collected from children under age 18, please contact us at [email protected].


9. WHAT ARE YOUR PRIVACY RIGHTS?


In Short: In some regions, such as the European Economic Area (EEA), United Kingdom (UK), Switzerland, and Canada, you have rights that allow you greater access to and control over your personal information. You may review, change, or terminate your account at any time.


In some regions (like the EEA, UK, Switzerland, and Canada), you have certain rights under applicable data protection laws. These may include the right (i) to request access and obtain a copy of your personal information, (ii) to request rectification or erasure; (iii) to restrict the processing of your personal information; (iv) if applicable, to data portability; and (v) not to be subject to automated decision-making. In certain circumstances, you may also have the right to object to the processing of your personal information. You can make such a request by contacting us by using the contact details provided in the section "HOW CAN YOU CONTACT US ABOUT THIS NOTICE?" below.


We will consider and act upon any request in accordance with applicable data protection laws.
 
If you are located in the EEA or UK and you believe we are unlawfully processing your personal information, you also have the right to complain to your Member State data protection authority or UK data protection authority.


If you are located in Switzerland, you may contact the Federal Data Protection and Information Commissioner.


Withdrawing your consent: If we are relying on your consent to process your personal information, which may be express and/or implied consent depending on the applicable law, you have the right to withdraw your consent at any time. You can withdraw your consent at any time by contacting us by using the contact details provided in the section "HOW CAN YOU CONTACT US ABOUT THIS NOTICE?" below.


However, please note that this will not affect the lawfulness of the processing before its withdrawal nor, when applicable law allows, will it affect the processing of your personal information conducted in reliance on lawful processing grounds other than consent.


Opting out of marketing and promotional communications: You can unsubscribe from our marketing and promotional communications at any time by clicking on the unsubscribe link in the emails that we send, or by contacting us using the details provided in the section "HOW CAN YOU CONTACT US ABOUT THIS NOTICE?" below. You will then be removed from the marketing lists. However, we may still communicate with you — for example, to send you service-related messages that are necessary for the administration and use of your account, to respond to service requests, or for other non-marketing purposes.


Cookies and similar technologies: Most Web browsers are set to accept cookies by default. If you prefer, you can usually choose to set your browser to remove cookies and to reject cookies. If you choose to remove cookies or reject cookies, this could affect certain features or services of our Services. For further information, please see our Cookie Notice: https://crm-pour-pme.fr/information-societe.php.


10. CONTROLS FOR DO-NOT-TRACK FEATURES


Most web browsers and some mobile operating systems and mobile applications include a Do-Not-Track ("DNT") feature or setting you can activate to signal your privacy preference not to have data about your online browsing activities monitored and collected. At this stage no uniform technology standard for recognizing and implementing DNT signals has been finalized. As such, we do not currently respond to DNT browser signals or any other mechanism that automatically communicates your choice not to be tracked online. If a standard for online tracking is adopted that we must follow in the future, we will inform you about that practice in a revised version of this privacy notice.


11. DO WE MAKE UPDATES TO THIS NOTICE?


In Short: Yes, we will update this notice as necessary to stay compliant with relevant laws.


We may update this privacy notice from time to time. The updated version will be indicated by an updated "Revised" date and the updated version will be effective as soon as it is accessible. If we make material changes to this privacy notice, we may notify you either by prominently posting a notice of such changes or by directly sending you a notification. We encourage you to review this privacy notice frequently to be informed of how we are protecting your information.


12. HOW CAN YOU CONTACT US ABOUT THIS NOTICE?


If you have questions or comments about this notice, you may contact our Data Protection Officer (DPO), Marie Winandy, by email at [email protected], or contact us by post at:


Simple Group SA
Marie Winandy
Rue des Martyrs 48, 4800 Verviers, Belgium
Verviers, Région Wallonne 4800
Belgium


If you are a resident in the European Economic Area or Switzerland, we are the "data controller" of your personal information. We have appointed Marie Winandy to be our representative in the EEA and Switzerland. You can contact them directly regarding our processing of your information, by email at [email protected], by visiting https://crm-pour-pme.fr/information-societe.php, or by post to:


48 rue des Martyrs
Verviers, LIEGE 4800

Belgium


13. HOW CAN YOU REVIEW, UPDATE, OR DELETE THE DATA WE COLLECT FROM YOU?


Based on the applicable laws of your country, you may have the right to request access to the personal information we collect from you, change that information, or delete it. To request to review, update, or delete your personal information, please fill out and submit a data subject access request.
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